


Carbon Monoxide 
Awareness 
Carbon monoxide (CO) is an odorless. colorless and tasteless gas 
that can make you Sick and. under some Circumstances. may be 
deadly. CO is created when fuel doesn't burn completely. Sources 
may include improperly vented or malfunctioning appliances. 
automotive exhaust and blOcked chimney flues. 

Potential Signs of Carbon Monoxide 
» Yellow flame instead of a blue flame on appliance burners 

» Black soot around vents. flues. furnace filters. burners or 
appliance access openings 

» Headache, dizziness. ringing in the ears. sweating, nausea 

If you suspect a CO issue, leave immediately and call 911. 
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® For more CO safety tips, visit 

te asservlee.com/carbonmonoxlde 

Flammable Liquid Safety 
Don't use or store combustible materials or flammable liquids. 
such as gasoline, paint. SOivents or adheSives. near appliances 
because inviSible vapers are heavier than air and can travel 
along the floor. A natural gas appliance pilot light. lit burner or 
electrical spark can ignite these vapors. 

Operator Safety and Prevention Measures 
we perform employee and contractO< trairtng. reguar 
maintenance. testing and inspecticns to Check fC< leal<sor damage 
to OU' pipeline system. We are committed to constructing and 
maintariing apipetr,e system that complies with applieable state 
and federal gudelines. indUStry standards and safety regulaliOnS. 
we apply approved pipeline integrity management techniQues to 
morltor system performance and reiabllity. To report suspicious 
activity near pipeline facilities. call 911. 

Employee Identification 
Qu-employeescarrycornpanyphotoidentiliea.tion.Beforeallowing 
anyoc,e to enter your home. ask 10 see identifiea.tion. If you suspect 
someone is Impersonating a Texas Gas Service employee or 
authorized agenl please call 911. 



Call Before You Clear! 
Cross Bore Awareness 
Sewer backups can result from a variety of Issues. If you 
have a sewer line clog. check for a cross bore before you try 
to clear it! 

A cross bore occurs When a utility line is unintentionally 
drilled Into or through another utility's line. If a natural gas 
line was installed through a sewer line, this can create a 
sewer backup in the home. 

Line clearing tools cou d damage the natural gas line, 
allowing natural gas to escape, which can migrate into 
buildings or hOmes. Under certain circumstances. the 
natural gas ocutd ignite and lead to injury or death. 

Before anyone uses a tool to clear the clogged sewer line, 
use a camera to check for across bore. If you do not have a 
camera, or if you discover a cross bore. call us at 
800-959-5325. 

Natural Gas Meter 
We need access to the meter at aR times. For our employees' 
safety. please secure your pets. Refra~, from attach,ng rte ms toO!' 
planting shrv-bscr fl(WJ8fS around your meter. 



Natural Gas Safety in 
Your Community 
safety ls one of ou-eo<evaJues.andwe areoommitted to 
providing reliable.affordable and efficient natutal gas to more 
than 695,000 customers th'oughout Texas. We use a variety of 
technOklgies to monitor and maintariour natu-algasdiStlibution 
system toalowsafe deiveryof natural gas to ou-cvstomersand 
1he oommtX>ities we serve. These safetyproce<luesand 
technOklgies are impertant parts of our system integnty 
program, To prevent ltleXpected aocldents that canocct>' if 
natu-al gas is used improperly, we want you to stay sale by 
following these safety tips. 
Use Your Senses to Detect Natural Gas 
If younotiee any of these warring Signs. leave the area 
immeciately, then call 9tt and Texas GasServlee at 
800·959·5325, 

111 :::1 ttyousmenarotteneggorsufur-la<eodor,it 
u, might be a natu-al gas leak Natural gas Is 
~ naturallycol0r1ess and odorless. so we add an 

odorant to warn you of aleal<. 

~ l.:: If you see unexplained dead vegetation. blowv,g 
( '1_' ~ •) 8 dirt or bUbbling water. you may have a natu-al 
~ _, gasleal<. 

~ z If you hear a hiSSingorroaring sound near natlXal 
~ ~ gas piping, meters or appliances. or If your 
~ i,; natural gas appliance fails to ignite. you may have 

____,, ..1 anatu-argasleal<. 
Natural gas is flammable. If you think you have a leak or smel 
gas. avoid any action that OOUICI oreate a spar1< Keep the 
fotlOWlng .-;tionsin mind 

Don't X Do ./ 
X Flip a llght switch, r'1g a 

doc<bellor open a 
garage doc< 

x OpenorcloSewSncl0\'1$0( 
doc<s (except )'O<Jt from doc< 
to exit) 

x light a match or cigarette 

x \JSe)'O<I' ~ or any 
electroocdevlc8 

✓ Leave thearea 
immediately 

✓ Cal1911 andTexasGas 
Serviee at 800-959-5325 

✓ Keep others out of 
lhearea 

0, te,amls, 

X Starlyo<Jt\'8hlcle,tt neart>y '"""'r.'1::$ 
Remain~ from the area until r~st responders or Texas Gas 
Servieeofflcials ten you it's safe 10 re tum. Once natU"al gas has 
been Shut off, don't tu-nit back on. Only quaified company 
employeescanperform this task. 

@ For more irlformat,on. viSit texasgasservice.com. 
download our mobile app, follow us on social mecia or 
cal 800-700-2443. 
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El Mon6xido de Carbono 
y SU Seguridad 
8 monoxldo decarbooo (CO) esungasfnodoro, incoloroefnsipldoqw 
pue<:le hacer que se enferme y, en algunascircunstanclas, puede ser 
mortal. El CO segeneracuanc!oelcontiustible noseq,10ma 
completame11te.P\Jedederlvarsedeaparatosconventilacl6n 
inadecuada odemal ftincionamiento, tubosde esca;:,ede los 
autom6vlies yconductosobstruldosdelaschimeneas. 
Seliales Potenciales de Mon6xido de Carbono 
» Presenclade llama amarillaenwz deazulen losquemadoresde 

losaparatosdelhogar 

» Holl:n negro alredeclor de las rejlllas/conductos de wntilaci6n, 
tiltros.quemadoresoaberfl.rasdeaooesoalosaparatos 

» Dolores de cabeza, mareo. zumbldode oldos, sudora::16n. nauseas 
SI Usted sospecha que hay un problema de CO, retf rese del 
area inmediatamente y Ila me al 911. 

@ParaobtenerrMSconsejosdeseguridadsobreel CO, 
visite texasgasservicecomlcar1)oomonoxide 

Seguridad al usar Uquidos lnflamables 
Noutillce nl a:maoene mate~scontiustibleso liquldos lnflamables. 
comogasolha,pintura. Cilso!Ventaso adheSIVos. oerca de los aparatos 
porque los va;;,ores Invisibles son mas pesadosque el are y pueclen 
desplazarsepor el suelO. 8pilotoele u>aparato degas. ,n quemador 
enoendldoo ,nachlspa electncapue<:len enoender estos vapores. 
Seguidad de los Operadoresy Medidasde Prevenci6n 
Aealizamos entrenamientospara ernpieadosycontrat!stas. 
manterlmiento, prwbase inspeoclonesparacomprobaf Si hay tvgaso 
dai\osen nuesvo Sistema de tuberlas. Estamoscomprometldos a 
construir y mantener unSistemade gaseoductosquec,,,mpla las 
directrlcesestatalesy lederaiesapiicables,normaslndustllalesy 
reglamentosde segurielad. Aplieamos t~sde admn1Straol6n 
aprobadasdeintegrldaddelosgaseoductosparamonltorearel 
renelimientoy laconfial)ilielad del Sistema Para reportat alguna 
actMdad SOSP&Chosa oerca de las instalaclonesde tvberias. 
llameaJ91l 
ldentificaci6n de los Empleados 
Nwstrosernpleados llevan una identillcacl6ncon fotode la errpresa. 
Antes de permltlr quealguienentre a su casa,pldaver laidentillcaclOn. 
SI SOSP&Chaqw alguien seesta haciendo pasar por unernpleadoo 
agente autorlzadode TexasGasSerAce, llame al 911. 



Cuidaclo con las • 1i 
Loses~mosenelal<:antarllladol)Jedense,elresutadode 
,r,a vaJledad de problemas. Si tiene u, estancamlento enla lheade 
alcanlalllado. i\/eliflque si hay u,a perf0<acl6n transversal antes de 
in ten tar despejarla! 

Una perforaci6n transversal se prod<>:e cuaroo u,a lineade 
seividOspu:licosse perfora involuitailamentedenlJ'Ooa trav<!sde 
la lfnea de otro seividO publloo. Si una linea de gas nall.J'al se lnstal6 
atravesdeunal'oeadealcan1arillado.estopuedeorearu, 
estancMlientode alcantalilladoen el hogar. 
Lashemlmlentasdellnl)lezadelileaspodriandanarla(neadegas 
nall.J'al, pernitlendo que et gas natutal se escape, lo que puede 
mgraralosedficiOsoalascasas.Endeterninadascircu,s!MClas,el 
gasnaturalpoctiaencende<seyp"'vocarlesiOnesolarruerte. 
Antesdequealglien uliice una he<ramen1aparadesa1ascar lalinea 
dealcantariladoobSWida.util1Ceu1acamaraparaco11'4)<obarSlhay 
uiaperforaci6n U'al'lS\'G<'salSino uene unacamara o sidescuore 
u,aperforaci6n trans,e<saJ. lllmenos al 800·959·5325. 

steddai\auna 11.benadegas, notifquenosilmedlawnentey 
lameal 811dei>trodelal)<t'ne(ah0fadelincldente.Losdaf\osei> 
elrevestiniootodelas tJJberiascausadospor raspadt.ras, 
abcladlrasogopespuedenp,o=runafugaoincldenteenef 
futt.rosinoserepi,mNohtenterepararlosdai'<lsricubMOS 
con tlerraoesccmbfos. i'tlootroslnspecdonaremosyhammos 
lasreparaclonesnocesarias.Siefdai'cp,<Mlcaunafugadegas 
nati.ral.abarodoneefareainmedla1amente.ruego1amea1911.a 

~ 



La Seguridad del Gas 
Natural en su Comunidad 
La seguridad esuno de "'8Stros valo<es fun::lamentales. yestamos 
compromotldosaprop0rclonargasnat1.KaloonHable.econ6rricoy 
eficienteamasde695,000 clientesa travesde todo Texas. Utillzamos 
una serlede tecnologas paramonltorearydar mantenlmlentoa 
nuestro slstema de diSUlbucl6n de gas natu'al para perrrltir el 
somlristro segLl'odel mlsmoa nuestroscllentesy alascomu,ldadesa 
lasque servimos.Estos procedlrrientos y tecnologiasde segLrldad 
son parte lmp0rtante denuestro programs delntegrlclad del slstema. 
Para evttar aocldenteslnesperadosquepuedenocurlr sl el gas 
naturalseutillzadefoonalnaoocuada,queremosqueustedse 
mantenga seguro slgulendo estosoonsejosde segurldad. 
Utilice Sus Sentidos para Oetectar el Gas Natural 
Si notaalgunade estas sellalesde rovertencla,abandore el area 
inmediatainente. luegollarna aJ 911 ya TexasGasSeMce al 
800-959-5325 

Hi "I Slperelbeunoklral'<Jevopoclrldooaazufre,puede 
ul tratarse de una fuga de gas natt.l'al. El gas natt.l'al es 
::, natvraJmenteineoloroelnodoro,po,IOqueal\adlnosu, 
::i: oc!orante para rovertirle de u,a fuga 

~ !:! SlobseNavegetac16nmuertalnexpllcable,tlerra 
( (/_' ~•) :E scplandooaguabu'bu)eanoo.esposlblequetengauna 
'9 fugadegasnatvral. 

~ q; SI escocha un sllbldoomrugldoc..-cade las tvberias. el 
~ , c, medldo(oaparatodegasnatural, oslsuaparatodegas 
~ 

1 0 naturalnoseenclende,espo&blequetengat.l'>afugade 
____.., gas natural. 

El gasnatt.l'al esin1iamabley puede encenderse oon el calor. oon 
chispasooonlamas. Sicree que tiene Ll'>a fuga, evite lasacclOnes 
"NO'' qua se indlcal>acontir..13Ci6n. yaque l)<l8den provc,car u, 
inoendioouna explo&OO. 

NO )( SI ./ 
X AOdOne Ul lntemJptor CIO IUZ. 

toque et lirri)ce de ta puerta o abra 
laS puenas del ga,aJo 

x Ab<aoci8rrevel\1<:1nasopuertaS 
(excep:o la l)<lerta pmec,a1 ,,..,. 
salr 001 Sillo) 

x Encien<la un cec11o o cigM'io 

x LJsesutele16noocualQ1,J8'otro 
dl$p0$l11voeleetr¢"CO 

X An'anquo S\JV-. $18S1~ 
cercadeUd. 

✓ Retirese del area 
inmediatamente 

✓ uame al 911 y TexasGas 
ServiceaJ 800·959·5325 

✓ Mantengaaotrosalejados 
deJarea 

Man~alljOOOdelareahastaque bssocorristasounf\.n::fo<"Er1ode 
TexasGasSeMceledgaqueesseg.rov<:/Ner.U...vezqooelgasnatu'aJ 
ha)-asidodeW:lnectado.nol0"""1vaaoorect.r.S6IOIOs~ 
calli:::aoosdelaert'l)'esal)OO(lE,, reatzaresta tarea. 

@ Para mas informacl6n. visile texasgasservice.oom. 
descargue nuestra apicaci6n m6vil, siganosen las 
redes sociales, o llame aJ 800-700-2443. 
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